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AGENDA

 Welcome

 Introductions

 DHCF Updates

 MCO updates

 Contact Information

 Open Discussion
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DHCF Updates 
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 COVID-19 update

 Opioids/Benzos edit

 Vaccines coverage at POS

 Non enrolled prescribers

 Pharmacy providers enrollment 

 Death with Dignity 

 Beneficiaries notice update
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DHCF Updates



 Early refills
 Overrides may be requested for early refills.

 The District Medicaid Clinical Call Center will handle all 
PA requests. 

 Maintenance Drugs will be covered for 90 days 
(pending for approval)

 For more information on the District Government's 
response to the coronavirus (COVID-19), visit 
coronavirus.dc.gov
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COVID-19 Outbreak



 Benzodiazepines and opioids concomitant use will 
require DUE intervention for claims payment.

 Providers can override the PA requirement for DUE 
intervention by submitting reason for service, 
professional service and result of service codes on the  
439-E4 , 44Ø-E5  and 441-E6 NCPDP fields. 

 Please refer to the payer sheet for details.

 Benefit change effective May 2020
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Opioids/Benzos edit



 DC SPA 19-009 Pharmacist Administration Services will permit DC 
Medicaid program to reimburse pharmacist practicing within the 
scope of their licensure, for the administration of Medicaid-
covered immunizations and vaccines.

 Products will be limited to the following vaccinations: Hepatitis, 
Shingles, Human Papillomavirus, Tetanus, Tdap, Meningococcal, 
Hemophilus influenzae, pneumococcal, and influenza, per DC 
Health Policy  https://dchealth.dc.gov/node/187242

 Covered under the pharmacy benefit

 Administration fee will be paid instead of a dispensing fee

 Benefit change effective May 2020
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Vaccines Coverage

https://dchealth.dc.gov/node/187242


 Effective Summer 2020, DHCF will require all 
physicians or other eligible practitioners who order, 
prescribe and refer items or services for Medicaid , to 
enroll as a provider, even when they do not submit 
claims to Medicaid  for reimbursement.

 CMS mandate §455.410 Enrollment and Screening of 
Providers

Meeting the CMS Mandate for 
Prescriber Enrollment 
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 Enrollment

 Process

 Provider enrollment portal – www.dcpdms.com

 “Streamlined” application available if they are applying solely 
for the purpose of ordering or referring (prescribing). 

 The application process may take up to 30 days for approval.

 Contact Information:

 Maximus Provider Inquiry – 844-218-9700

 Provider enrollment portal – www.dcpdms.com

 DHCF Program Operations – 202-698-2000

Prescriber Enrollment
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http://www.dcpdms.com/


 DC pharmacy licenses must be renewed by May 31st.

 License must be updated on providers portal 

 Contact Information:
 Maximus Provider Inquiry – 844-218-9700

 Provider enrollment portal – www.dcpdms.com

 DHCF Program Operations – 202-698-2000

Pharmacy Provider Enrollment

http://www.dcpdms.com/


 The District of Columbia passed the “Death with Dignity 
Act of 2016”.  The Act establishes a process by which 
competent, terminally ill residents of District of Columbia 
can legally obtain a physician’s prescription for drugs to 
end their life in a humane and peaceful manner.

 Pharmacists should educate themselves to recognize 
prescriptions that apply to Death with Dignity and pre-
medications.

 Process requirements can be accessed at

https://dchealth.dc.gov/page/death-dignity-act-2016
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Death with Dignity 

https://dchealth.dc.gov/page/death-dignity-act-2016


 Examples of possible medications include:
 Secobarbital capsules

 Protocol of diazepam, digitalis, morphine sulfate and 
propranolol (aka DDMP)

 Effective 1Q20 Medicaid claims for drugs used for this 
procedure should be submitted with ICD10 code 
X83.8XXS (Intentional self-harm by other specified 
means, sequela)

 Benefit change effective April 2020
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Death with Dignity (cont.) 
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Beneficiaries Appeals Notice 

Contact Number for Members:
• AmeriHealth Caritas DC -1-800-408-7511

• Amerigroup DC -1-800-922-1557
• Trusted Health Plan -1-855-326-4831
• HSCSN -202-467-2737 or
• 1-866-WE-R-4-KIZ (937-4549)
• Fee For Service Medicaid  1-800-273-4962

Beneficiaries notice its available  at 
http://www.dc-pbm.com/provider/documents
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Pharmacy POS Notice
Triplicate Form
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Triplicate Notice Form



MCO Updates 
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Questions?
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DHCF Contact Information

 Charlene Fairfax, RPh, CDE

 Senior Pharmacist 

 Charlene.fairfax@dc.gov or 202-442-9076

 Gidey Amare, RPh, MS

 Pharmacist

 Gidey.amare@dc.gov or 202-442-5956

 Jonas Terry, PharmD, CMTM 

 Pharmacist

 jonas.terry@dc.gov or 202-478-1415
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Providers Contact Information

 Provider Enrollment – Maximus
 Nikki Kittrell, Project Director 

 MarthaDKittrell@maximus.com
 202-499-3396

 Magellan Providers Relations
 Allison Williams

 804-548-0184 
 ANWilliams1@magellanhealth.com 

 James Woods
 804-548-0199 ext. 80199
 JLWoods@magellanhealth.com
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